
В данном файле представлены депозиты в отелях о. Бали 

Nusa-Dua: 

Ayodya Depositnya : Rp.500.000 roo/night. 
    
  Payment : By cash or Credit Card 
    
    

    
Santika Siligita No Deposit 
    
    

Grand Whiz Hotel Nusa 
Dua Depositnya : Rp.500.000 roo/night. Not mandatory, based on guest. 
    
  Payment : By cash or Credit Card 
    
    

    
Vouk Hotel & Suites Nusa 
Dua Depositnya : Rp.500.000 roo/night. Not mandatory, based on guest. 
    
  Payment : By cash or Credit Card 
    
    

    
The Ritz - Carlton All guests who staying with us is require to put deposit either with cash or credit card with amount per night is Rp. 2,000,000. 
    



  However, should guest refused to put Deposit, then Hotel will close the access for charge to the room bill in case any order and will advise 
the guest to pay directly to outlet where they spend time (Cash Basis)   

    
    

St. Regis Initial deposit is IDR 2,000,000 / Stay. If the bills are increasing, the FO will ask for more deposit from guest. 
    
  Deposit is compulsory as per hotel policy. 
    
  The guest can leave cash or credit card (we do card verification – blocking the certain sum of money). 
  Upon check out, they can choose method of payment – either cash or card. 
    
The Laguna Resort & Spa Initial deposit is IDR 1,000,000 / Night. 
    
  Deposit is compulsory as per hotel policy. 
    
  The guest can leave cash or credit card (we do card verification – blocking the certain sum of money). 
  Upon check out, they can choose method of payment – either cash or card. 
    
    
The Mulia All guests who staying with us is require to put deposit either with cash or credit card with amount per night is Rp. 2,000,000. 
(Yunny)   
  However, should guest refused to put Deposit, then Hotel will close the access for charge to the room bill in case any order and will advise 

the guest to pay directly to outlet where they spend time (Cash Basis)   
    
    
Novotel Bali Nusa Dua Regarding the deposit upon check in for any incidental expensed during the guest stay, it will be charged at IDR 2,000,000/night 
    
  



  
If the guest unwilling to paid the deposit upon check in? yes, it's possible, however if they are consume at the our outlet /using our services, 
it should paid by cash basis, it couldn't be posting for room charges 

    
Grand Whiz Deposit : IDR 500,000 / stay (Not Compulsory) or IDR 100,000 For Room Key Deposit (Compulsory) 
    
  Payment : Cash / Credit Card. (For card : blocking system) 
    
    
Paradisus by melia benoa please	be	informed	that	previously	the	incidental	charge	deposit	is	USD	200	
    
  Please	be	informed	for	the	incidental	charge	deposit	is	mandatory	upon	check	in.	
    
    
Samabe Suites Villas No Deposit 
    
    
Nusa Dua Beach Hotel & 
Spa The deposit is not mandatory. However, the guest need to pay directly to the outlet if they have any transaction if they don’t put any 

deposit payment during stay. For the guest who want to put the deposit payment it will be depend on length of stay which is starting from 
IDR 2,000,000 net per stay.   

  
    
    
Amarterra Villa Kindly	to	inform	you	the	incidental	deposit	is	at	IDR	800,000	net	per	night	and	this	is	not	mandatory	
    
  If	the	guest	chooses	not	to	place	an	incidental	deposit,	any	charges	incurred	at	our	outlets	must	be	settled	immediately	at	the	point	of	service.	
  However,	if	they	keep	the	incidental	deposit	and	no	consumme	are	made	during	the	stay,	the	full	amount	will	be	refunded	upon	check-out.	
    
    

Sofitel Bali Nusa Dua 
Please	be	informed	that	the	deposit	for	incidental	charges	is	IDR	1,000,000	per	room,	per	night.	This	is	a	standard	policy	and	is	mandatory	upon	
check-in,	either	by	cash	or	credit	card	authorization.	



    
    
    
Hilton All guests who staying with us is require to put deposit either with cash or credit card with amount per night is Rp. 1,000,000. 
    

  
However, should guest refused to put Deposit, then Hotel will close the access for charge to the room bill in case any order and will advise 
the guest to pay directly to outlet where they spend time (Cash Basis) 

    
    
Courtyard The deposit is IDR 500,000 / night / room. 
    
    
The Ritz - Carlton All guests who staying with us is require to put deposit either with cash or credit card with amount per night is Rp. 2,000,000. 
    

  
However, should guest refused to put Deposit, then Hotel will close the access for charge to the room bill in case any order and will advise 
the guest to pay directly to outlet where they spend time (Cash Basis) 

    
Merusaka Nusa Dua Please be informed that the incidental charge for in house guest , the apply the options as below : 
   
  Can be NO deposit upon stay. If any incidental charge, should be pay directly at the restaurants or SPA 
  A deposit require IDR 500.000 net per night. If the guest stay 5 nights will be IDR 500.000 X 5 nights 
    
    
Ayodya Depositnya : Rp.500.000 roo/night. 
(Yulia Sales)   
  If any purchase during guest stay and without incidental deposit, payment would be direct charge at outlet. Cannot charge to the room 
    
    

Mercure Nusa Dua The deposit guest must give is IDR 250.000/day 
    



  Regarding for Deposit of Incidental charge is Optional. 
   

  
However, if the guest would like to consume or using our facilities with an additional charge and they want to have a 
room charge. The gust supposed to be have a deposit. 

   
    
Novotel Bali Nusa Dua Regarding the deposit upon check in for any incidental expensed during the guest stay, it will be charged at IDR 2,000,000/night 
    

  
If the guest unwilling to paid the deposit upon check in? yes, it's possible, however if they are consume at the our outlet /using our services, 
it should paid by cash basis, it couldn't be posting for room charges 

    
    
The Westin The deposit is IDR 1.000.000 per day. 
   

  
Should	the	guest	do	not	want	to	put	a	deposit	upon	check	in	then	guest	is	require	to	pay	directly	when	they	purchase	in	our	outlet	or	
spa.	

   
    
Grand Hyatt Upon check in Incidental charge is mandatory at IDR 1.000.000 per night/room 
    
  Payment : cash / credit card. (for card: bloking system) 
    
    

The Bale 
For incidental charges, we require a security deposit of IDR 1,000,000 per night if the guest provide a credit card. If no card is 
available, a cash deposit of USD 100 per night will be required. 

   

  
Please be informed that this deposit is mandatory and will be fully refunded upon check out if there are no additional charges 
during the stay. 

    
  Payment : cash / credit card . (For card : blocking system) 



    
    
Awarta Nusa Dua   
    
    
    
    
Kayumanis Nusa Dua No Deposit 
    
    

The Grand Bali Nusa Dua 
Thank you for your email. We are pleased to inform you that a deposit for incidental charges is not required upon check-in. Any additional 
charges, if incurred, will be settled on a cash basis 

    
    
    
    
The Lerina Hotel Nusa Dua No Deposit 
    
    
Revivo Wellness Resort 
Nusa Dua Deposit : IDR 1,000,000/stay 
    
  Payment : Hold credit card 
    
    

The Apurva Kempinski Bali 
We would like to inform you that the deposit for incidental charges is a mandatory requirement upon check-in at our 
hotel. The amount of the deposit depends on the room category booked: 

   
  Grand Deluxe Room: IDR 1,000,000 nett per room 
  Junior Suite Room: IDR 2,000,000 nett per room 



   

  
This deposit is held to cover any incidental expenses during your stay, such as dining, spa, or other services, and will 
be returned upon check-out if unused. 

    
    
  Payment : Cash/credit card (For cc : card verification system) 
    

 

Jimbaran: 

Hotel Name Remark 
    
  Deposit : IDR 3,000,000/room/night 
Raffles Bali Jimbaran   
  Payment : Cash/credit card 
    
    
    
Umana Bali, LXR Hotels & 
Resorts Deposit : IDR 2,000,000/room/night 
    
  Payment : Cash/credit card 
    
  The deposit is optional. If the guests is really not comfortable leaving a deposit than hotel will ensure that for each/single transaction 

payment is made as soon as the service is consumed   
    
    



Keraton Jimbaran Resort Yes we require USD 200/Stay for guarantee deposit. 
    
  Payment : Cash / Credit Card. (For card : blocking system) 
    

Ayana Bali Hotel 

The incidental deposit is IDR 1,500,000/room/night, and can be made by credit card. With AYANA Bali’s new cashless 
policy, we recommend placing the deposit upon check-in, as this will make it easier for guests to make purchases within the 
resort and charge them to their room. 

    

  
If a guest chooses not to put a deposit, the front office will close the room account. In this case, guests will not be able to 
charge any expenses to their room and must pay for all consumption directly, using a cashless payment method. 

    
    

Kupu Kupu Jimbaran 
we are pleased to inform you that we will hold IDR 1,000,000 by cash or credit card for minimum 2 nights stay and IDR 500,000 for 1 night 
stay as a guarantee deposit 

    
  And if the guest is not comportable for leaving a deposit, our reception will ask for their credit card and scan it as the guarantee. 
    
    

Fox Haris Jimbaran Beach 
In regard to SOP in our hotel, every guest should put guarantee deposit minimum IDR 1,000.000, possible by cash or credit card, 
and this is valid for whole night stay. 

    
  Optional 

Movenpick 

For incidental charge guarantee usually we required to get IDR 1.000.000/ day by cash or credit card. This is for guarantee as 
they may consumed others spending during stay or incase there are any late charge for example late charged or outstanding 
from outlets (if any) or broken equipment or missing equipment in the room that need to be charged.. etc. 

    

  
And for the other option for cash basis at the outlet without any guarantee deposit upon check in, only can be approved by 
manager consider from where the booking came from or if from travel agent, the agent can guarantee for this guest. 

    
    



Alila Uluwatu 
The deposit during check in will be IDR 1,000,000/night. Could be by credit card or cash, when the guest check 
out the amount will be return by credit card or cash based on how they charge during check in 

    

  
If the guest is not convenient for any deposit during check in, they need to make the cash / credit card payment 
to the each outlet directly during their stay, they cannot make the payment during check out. 

    
    
Jimbaran Bay Beach Please be informed that guarantee deposit should be paid upon arrival at IDR 1,000,000 per room 
    

  
if the guest would like to do the room transfer (all payment upon check out ) for their consume , example for lunch / dinner 
/ massage, they should keep deposit, 

  but if they don't want to do it, they possible to pay direct upon consume 
   
    
Belmond Jimbaran there are no incidental charges applied at the hotel, so no deposit for incidental charges is required. 
    
    
Hotel Puri Bambu It’s not necessary for a deposit of incidental charges in our hotel. 
    
  Payment : Cash and credit card. (For card : only record the number card for guarantee.. And have to pay once check out. ) 
    
    

Anantara Uluwatu 
Please be informed that a deposit of USD 100 for incidental charges is mandatory, and it will be collected directly from the guest 
upon check-in. 

    
  Payment : Cash and credit Card (For card : Holding for card verification) 
    
    
Le Grande Uluwatu No Deposit 
    



    
Le Meridien Jimbaran Deposit : IDR 500,000/room/night 
    

  
if no deposit is provided, guests are kindly required to settle any consumption or charges incurred during their stay directly at the time of 
use or upon check-out. 

    
  Payment : Cash and Credit Card (For card : card ver) 
    
    
Buahan, a Banyan Tree Kindly	be	informed	that	we	do	not	require	a	deposit	for	incidental	charges	at	our	property	
    
  If	there	are	any	expenses	incurred	outside	the	package	inclusions,	we	will	issue	an	invoice	after	the	guest	has	checked	out.	
    
    
Karma Jimbaran   
    
    
karma kandara Deposit : IDR 1,000,000/room/stay 
    
  Payment : cash and credit card (For card : They do card verification and blocking ) 
    

  
if the guest is not comportable for leaving a deposit, they can settle all the transaction once receiving the services (meal/drink/laundry) but 
if there is an issue latter, Pegasus Indonesia will be responsible for those incidental charges. 

    
Blue Point Bay Villas We would like to kindly inform you that the deposit at our resort is IDR 500,000 per room, and it is payable in cash only. 
    
    
    
Kayumanis Jimbaran No Deposit 
    



    
The Sintesa Jimbaran Deposit : IDR 500,000 /room/stay 
    
  Payment : Cash / Credit card (For card : Card Ver) 
    
    

Renaissance Bali Uluwatu 

we are pleased to inform you that the deposit required upon check-in is IDR 1,000,000 nett per night. Should guests 
choose not to provide a deposit, any consumption during their stay must be settled immediately at the respective 
restaurant or outlet. 

    
  Payment : Cash / credit card (For card : holding card and verification) 
    
    
Six Senses Uluwatu we would like to inform you that the deposit for incidental charges will be at IDR 2,000,000 net/room/night will be collected upon arrival. 
    
  Payment : Cash/ credit card (For card : will blocking first until checkout) 
    
    
The Beverly Hills Bali No deposit 
    
    
The Open House Bali No deposit 
    
    
Intercontinental Bali We would like to inform you that the room deposit is IDR 1,000,000 per night for all room types. 
  Alternatively, we can also apply a "no post" policy, where any incidental charges will need to be settled directly at the venue. 
    
  Payment : Cash/credit card (For cc : card verification system) 
    
    



Bvlgari Resort Bali Deposit : IDR 3,000,000/room/night 
    
  Payment : Cash (IDR/USD) and credit card ( blocking limit) 
    

  
This	charge	is	actually	mandatory	for	all	guests.	However,	in	cases	where	guests	strongly	request	an	exemption,	we	assess	the	situation	on	a	case-
by-case	basis.	In	most	instances,	we	require	that	any	additional	consumption	be	settled	directly	at	the	outlet	

    
Royal Tulip Springhill 
Resort Deposit : IDR 1,000,000/room/night 
    
  Payment : Cash and Credit Card 
    

  
if the guest is not comportable for leaving a deposit, they can settle all the transaction once receiving the services (meal/drink/laundry) but 
if there is an issue latter, Pegasus Indonesia will be responsible for those incidental charges. 

    

The Ungasan Clifftop resort 
Security deposit by credit card or cash, IDR 1.000.000 / room/ night for suite rental and IDR 5.000.000/Villa/entire stay for non-
wedding Villa rental. This is mandatory for FIT guests. 

    
  Payment : Cash and credit card (Card verification ) 
    
    

Jumeirah Bali 
Please be informed that the incidental charge is IDR 3,000,000 net per night. This charge is mandatory and is required upon check-in to 
facilitate any additional expenses during the guest's stay. 

    
  Payment : Cash/credit card (For cc : card verification system) 
    
    

 

Sanur: 



Hotel Name Remark 
    
Griya Santrian Deposit : if stay less than 2 nights IDR 500,000. If stay more than 2 nights IDR 1,000,000 
    
  Payment : Prefer to credit card, but hotel accept payment by cash too. 
    
    
Puri santrian Deposit : if stay less than 2 nights IDR 500,000. If stay more than 2 nights IDR 1,000,000 
    
  Payment : Prefer to credit card, but hotel accept payment by cash too. 
    
    
Kayumanis Sanur No deposit 
    
    
Maya Sanur No Deposit 
    
    
Sudamala Resort No deposit 
    
    
Parigata Resorts, Spa 
and Villas No deposit 
    
    
Fairmont Sanur Beach Deposit : IDR 1,000,000/room/ night 
    
  Payment : cash and credit card 



    
    
Hyatt Regency Bali Deposit : IDR 500,000/room/night 
    
  Payment : cash and credit card 

 

Tanjung Benoa: 

Hotel Name Remark 
    
Sol Beach House Benoa Initial deposit is IDR 1,000,000 / Stay. 
    
  Payment: Cash or Credit Card 
    
    

Grand Mirage 
We would like to inform you that a security deposit of IDR 1.000.000 net per stay is required upon check-in. This deposit is intended to 
cover incidental charges, including additional expenses incurred during the stay or any damage to/loss of hotel property 

    

  
The deposit is refundable upon check-out, provided there are no outstanding charges or damages. For deposits made by credit card, the 
refund may take 7 to 14 business days to reflect, depending on guests bank. 

   
  Please note that this deposit policy is mandatory for all guests and is a standard procedure to ensure a secure and comfortable stay 
   
    
Bali Tropic No Deposit 
    
    



Ibis Styles Bali Benoa 
Deposit : IDR.500.000,- for guarantee deposit can be paid cash or with CC upon check in. The deposit will be refunded if there is no 
transaction in the hotel. Because this is the Standard our procedure. 

    
  If there is any Pegasus client do not want to pay the deposit please note in the reservation email upon booking. 
    
  Payment : cash or credit card (by card : will blocking the card) 
    

Tijili Benoa 
We will offer the guest to keep some of Deposit upon check in by Cash with amount IDR 1,000,000 or Credit Card ( Verify Card ) 
during stay. 

   

  

If the guest keep some deposit we will open all transactions billing in our outlet and we can settle the outstanding bills upon 
check out date. However, if there is no deposit advance we will close the bill In our system and guest should be pay directly if 
any purchase.' 

    
    
Sol by melia benoa bali Please be informed that the deposit for incidental charges is optional. 
   
  It may be settled on a cash basis or with an amount of IDR 500,000 by card for the minimum deposit 
   
  Payment : by cash or credit card. (By card, they only need for verification) 
    
    

Novotel Bali Benoa Initial deposit is IDR 1,000,000 / Stay. If the bills are increasing, the FO will ask for more deposit from guest. 
    
  Payment: Cash or CC (by card : blocking system) 
    
    

Hotel Nikko Deposit to cover Incidental charges IDR 1.000.000,- and it's optional. 
    



  Payment : Cash / Credit card. ( for card : Card Ver system / blocking system) 
    
    
Conrad Bali Resort Please be informed that a mandatory deposit for incidental charges is required upon check-in at IDR 1,000,000 per room per night. This 

deposit is to cover any incidental expenses during the stay, such as dining, spa treatments, or other personal charges, and will be either 
refunded or adjusted upon check-out based on the actual consumption   

    

  
The deposit can be provided via credit card pre-authorization. Kindly note that this policy applies to all in-house guests and is part of our 
standard operating procedures to ensure a seamless and secure guest experience 

    
    
Bali Relaxing Resort No Deposit 
    
    

The Royal Santrian 
Regarding the email below, please be informed that deposits are mandatory upon guest check-in. The deposit is IDR 
500,000 per night per villa. 

    
  Payment : Cash / Credit Card . (For card : they will blocking / card ver system) 
    
    
Ion Bali Please be informed that a security deposit of IDR 300.000 is required upon check-in to cover any incidental charges during the stay. 
  This deposit is mandatory and will be fully refunded at check-out, provided there are no outstanding charges or damages. 
    
    
Holiday Inn Resort Benoa Deposit : IDR 500,000 / room/night 
    
  Payment : Cash / credit card. (For card : blocking system) 
    
    
Sadara Boutique Beach 
Resort Deposit : IDR 1,000,000/room/night 



    
  Payment : Cash / Credit Card . (For Card : blocking system) 

 

Kuta: 

Hotel Name Remark 
    

  Deposit : IDR 500,000/room/night 
Mamaka by Ovolo   
  Payment : by cash or credit card 
    

The Patra 
regarding deposit for other expenses to help your customer to use our facilities such as Restaurant, Spa etc without hard cash at our outlets. 
So your customer only sign the bill and pay before check out. 

    

  

However if your company can guaranty us for all other expenses will be pay upon check out by guaranty letters, we can allow your guest 
without deposit in advance. What we need only letter or email from you that your company will guaranty that your guest will pay all extra bill 
upon check out. 

    
  No Deposit Cash 
    
The Padma Legian A deposit of approximately IDR 500,000 will be placed as a hold on the card to cover any additional expenses. 
  This allows guests to make purchases at our outlets, with charges being billed to their room. 

  
Meanwhile, if guests do not put any deposit to cover additional expenses upon check-in, they will not be able to charge their 
consumption to the room. Guests will have to pay in cash every time they consume at our outlets. 

   
    
Discovery Kartika Plaza We’re pleased to inform you that deposit for Incidental Charges is mandatory at minimum IDR 1,000,000 net. 
    
  Payment : by cash or credit (by card : will blocking card first, and if no transaction it can release at least 2 weeks.) 



    
    
Rama Beach & Resort Deposit : IDR 1,000,000/room/whole stay 
    
  Payment : suggest by cash 
    
    
Hard Rock Kuta We	would	like	to	inform	you	deposit	require	IDR.1,000,000	net/night	and	this	is	optional.	
    
  Payment : by cash or credit card (by card : will blocking card) 
    
    
Bintang Bali Resort If the guest would like to put deposit for other expenses, they could put another Rp. 1.000.000 during their stay. 
    
    
    
    
Holiday inn Baruna Kuta Deposit : IDR 500,000 / room/night 
    
  Payment : Cash / credit card. (For card : will blocking card first) 
    
    
Bali Dynasty Resort A deposit starting from IDR 500,000 will be required upon arrival, depending on the number of nights you will be staying 
  If no deposit is placed, any consumption must be paid directly at the time of purchase. 
  Payment : Cash or credit card (For card : open card/ system card ver) 
    

  
In	case	if	the	guest	feel	uncomfortable	with	this	deposit	requirement,	guest	don’t	need	to	put	deposit	and	they	can	pay	
directly	every	consumption	in	the	outlet	by	cash/credit	card.	

    



Ramayana Resort & Spa Deposit : IDR 1,000,000/room/stay 
    
  Payment : Cash 
    

  
In	case	if	the	guest	feel	uncomfortable	with	this	deposit	requirement,	guest	don’t	need	to	put	deposit	and	they	can	pay	
directly	every	consumption	in	the	outlet	by	cash/credit	card.	

    

Legian Beach Hotel 
Kindly be infomed that the deposit for Incidental Charges in our hotel is at IDR 1,000,000 net by credit card or USD 100 by cash 
as a guarantee during stay 

    
    
    
    
Grand Kuta Hotel and 
Residence Deposit : IDR 200,000 /room/stay 
    
  Payment : by cash 
    
    
Best Western Kuta Villa   
    
    
    
    
Champlung Mas Legian No deposit 
    
    
Harper Kuta No deposit 
    
    



    
    
Four Points Kuta The minimun deposit payment at our hotel is IDR 500,000,- 

  
The procedure is we will ask to guest during check in whether they would like to add deposit for other consumes or not, if the guest say 
no then during stay if they have consumes will charge directly by the outlets, 

  
If the guest pay the deposit but not using it during stay then the refund process will be taking time and directly to guest bank account 
approximately 2 weeks time after check out  

    
  Payment : Cash or credit card (For card : open card/ system card ver) 
    
Kuta Paradiso Hotel the guest are not required to put deposit, but if the guest want to put deposit IDR 400,000/room/stay 
    
  Payment : by cash or credit card (By card : will blocking the card) 
    
    
The stones Deposit : IDR 500,000/room/night 
    
  Payment : by cash or credit card (by card : will holding the card) 

  
In	case	if	the	guest	feel	uncomfortable	with	this	deposit	requirement,	guest	don’t	need	to	put	deposit	and	they	can	pay	
directly	every	consumption	in	the	outlet	by	cash/credit	card.	

    

Bali Niksoma 
There is no mandatory incidental deposit. However, should any incidental charges occur, they will be settled by credit card or cash, 
subject to guest confirmation for credit card usage. 

   
   

The Bandha 
There is an incidental deposit of IDR 500,000, which is optional. Guests may choose to pay this deposit upon check-in, either by 
credit card or cash. 

   
   
    
    



Kuta Beach Club Hotel Deposit : IDR 500,000 / Night 
    
  Payment : by cash or credit card. (By card, they only need for verification) 

  
In	case	if	the	guest	feel	uncomfortable	with	this	deposit	requirement,	guest	don’t	need	to	put	deposit	and	they	can	pay	
directly	every	consumption	in	the	outlet	by	cash/credit	card.	

    

Adhi Jaya Hotel 
herewith We're pleased to inform you that we will not be requesting a deposit for incidental charges (such as mini-bar consumption, laundry 
services, or restaurant charges) upon your Guest check-in. They’re welcome to settle these expenses upon check-out. 

    
  Please note, in the event that an extra key is lost, a charge of IDR 100,000 per lost key will apply. 
    
    
Ibis Styles Bali Legian Hotel Deposit for other consume is optional and for the nominal starts from IDR 1.000.000,-. 
    
  Payment : cash (IDR) and credit card 
    
    

Wina Holiday Villa 
please to informed that incidental deposit is IDR500.000/room/stay . The deposit will be return upon check out time if there is no additional 
bill or expenses or damage in the room . The deposit is mandatory and cash only . 

   
  Payment : cash, credit card and payment link 
    
    
Palm Beach Hotel No deposit 
    
    
Legian Village No Deposit 
    
    
Hotel Ibis Bali Kuta No deposit 



    
    

Adi Dharma Hotel 
We are pleased to inform you that the Incidental Deposit in our hotel will be collected upon check-in with an amount at IDR 
1,000,000/room and is optional. 

    
  Payment : cash and credit card 
    
    
Aston Kuta Hotel & 
Residence 

They may deposit at minimum amount IDR 1,000,000 and if require FO Team will inform the guest once the 
guest has to add the deposit. 

    
  Payment : cash and credit card 

  
In	case	if	the	guest	feel	uncomfortable	with	this	deposit	requirement,	guest	don’t	need	to	put	deposit	and	they	can	pay	
directly	every	consumption	in	the	outlet	by	cash/credit	card.	

    
Bali Rani Hotel Deposit guarantee at Rp. 500.000 and we will give back to the guest when the guest check out and this is mandatory. 
    
  Payment : cash and credit card 
    
  		
    
The Rani Hotel Deposit guarantee at Rp. 500.000 and we will give back to the guest when the guest check out and this is mandatory. 
    
    
    
    
Harris Hotel & Residences 
Riverview   
    
    
    



    

Pullman Bali Legian 
We would like to inform you that the deposit for incidental charges at our hotel is optional and starts at IDR 500,000 nett per room 
per night. This deposit can be used to cover any additional expenses incurred during your stay 

    
    
    
  		
    

The Magani Hotel 
there is no specific policy for incidental deposits. Any incidental charges incurred will be billed to the guest’s credit card or can be 
paid in cash, with prior confirmation for credit card usage. 

    
    
The One Legian Kindly	inform	you	during	guest	stay	usually	we	must	keep	deposit	IDR	100,000	and	we	will	return	when	guest	check	out	
    
  But	this	policy	is	optional,	should	guest	won’t	to	keep	deposit	is	doesn’t	matter.	
    
    
Mercure Bali Legian Deposit : IDR 200,000/room/night 
    
  Payment : cash and credit card 
    

  
In	case	if	the	guest	feel	uncomfortable	with	this	deposit	requirement,	guest	don’t	need	to	put	deposit	and	they	can	pay	
directly	every	consumption	in	the	outlet	by	cash/credit	card.	

    
Best Western Kuta Beach Deposit : IDR 200,000/whole stay 
    
  Payment : cash and credit card (card ver) 

 

Seminyak: 



Hotel Name Remark 
    

Alila Seminyak Guests can pay a deposit of IDR 1,000,000 net per room per night at check-in. If they prefer not to pay the deposit, that is allowed, and they 
can settle the payment directly at the outlet upon consumption. 

  
    
  Payment : Cash/credit card (For cc : card verification system) 
    
The Haven Seminyak For Deposit our Hotel prefer with Credit Card. Amount for Hotel Room is IDR 300.000/Night and Maximum is IDR 2.000.000 Per Stay. 
(Lia Reservation)   

  
if the guest is not comportable for leaving a deposit, they can settle all the transaction once receiving the services (meal/drink/laundry) but 
if there is an issue latter, Pegasus Indonesia will be responsible for those incidental charges. 

    
The Oberoy Seminyak Please	be	informed	that	a	deposit	required	upon	check	in	to	cover	incidental	charges	is	at	IDR	1,000,000	net	per	day.	
    
    
    
the Royal Beach Seminyak Deposit depends the length of stay. If stay less than 4 nights : IDR 1,000,000/night/room. 
  Payment : by cash or cc (by card : they only blocking card according to the deposit amout during the stay) 
    
    
The Jayakarta Bali Initial deposit is IDR 1,000,000 / Stay. If the bills are increasing, the FO will ask for more deposit from guest. 
   
  Payment : by cash or cc (by card : with system "card ver") 
    

Furama Xclusive 
mandatory guaranteed deposit upon check in with IDR.500.000/person valid for all market (only 1 time deposit) and we will refund back, 
full amount upon check out 

    
    



    
    

away Bali Legian camakila 
We are pleased to inform you that a mandatory deposit with minimum at IDR 500,000 is required upon arrival to cover any incidental 
charges during guest’s stay. 

   
    
    
Anantara Vacation Club 
Legian and Avani Seminyak 
Bali resort 

Please be informed that a deposit of USD 100 for incidental charges is mandatory, and it will be collected directly from the guest 
upon check-in. 

    
    
    
    
    

W Bali Seminyak 
The guests have option to provide a deposit for incidental charges, with a minimum of IDR 2,000,000 per day. This can be arranged upon 
check-in and is fully refundable if not used. 

   
  Alternatively, if guests prefer not to place a deposit, they may opt to pay by cash or card directly at the outlet at the time of consumption. 
    
    
    
Hotel Villa Lumbung Deposit : IDR 500,000/room/stay 
    
  Payment : cash or credit card. (by card : they will hold the card for verification) 
    

  
if the guest is not comportable for leaving a deposit, they can settle all the transaction once receiving the services (meal/drink/laundry) but 
if there is an issue latter, Pegasus Indonesia will be responsible for those incidental charges. 

    



The Semiyak Beach Resort 

Please be informed that a deposit of IDR 1,000,000 per night is required to cover incidental expenses. However, this is 
optional, and guests may choose not to provide a deposit. In such cases, any additional charges must be settled at the time 
of consumption. 

    
    
    
    
    
Taum Resort Deposit : IDR 500,000/room/night 
    
  Payment : cash or credit card (by card: will hold the card) 
    

  
if the guest is not comportable for leaving a deposit, they can settle all the transaction once receiving the services (meal/drink/laundry) but 
if there is an issue latter, Pegasus Indonesia will be responsible for those incidental charges. 

    
Four Points Seminyak Deposit : IDR 500,000/room/night 
    
  Payment : cash or credit card (By card : will holding the card) 
    

  
if the guest is not comportable for leaving a deposit, they can settle all the transaction once receiving the services (meal/drink/laundry) but 
if there is an issue latter, Pegasus Indonesia will be responsible for those incidental charges. 

    
The Legian seminyak bali No Deposit 
    
    
Ize Seminyak Please be informed that a deposit for incidental charges is normally requested upon check-in to cover any personal expenses during the stay 

(such as minibar, room service, etc.). However, it is not compulsory. Guests who prefer not to leave a deposit may still proceed with check-
in, though incidental services will be available on a cash basis.   

  Should the guest agree to make a deposit, the required amount is IDR 1.000.000. 
    
    



Double Six Luxury Hotel For deposit upon check in, it would be IDR 500,000 nett/person/day, however this is not mandatory. If the guest does not comfortable to 
put a deposit, we might apply closed bill (every time they have additional bill outside the room bill, they have to settle the bill directly).   

    
    
    
    
Puri Saron Seminyak No Deposit 
    
    
The Samaya Seminyak Deposit : IDR 500,000/Stay 
    
  Payment : cash or credit card (by card : will blocking the card) 

  
if the guest does not put any deposit, the guest must pay directly at the outlet. For example, the guest have spa treatment, then 
after the treatment the guest must settle the bill at the spa directly after the treatment end. 

    
    
Tijili Seminyak Deposit : depends on the length stay. If stay less than 4 nights, IDR 500,000/room/stay. If stay more than 3 nights, IDR 1,000,000/room/stay 
    
  Payment by cash or credit card. (by card : will blocking the card) 
    

  
if the guest is not comportable for leaving a deposit, they can settle all the transaction once receiving the services (meal/drink/laundry) but 
if there is an issue latter, Pegasus Indonesia will be responsible for those incidental charges. 

    
Hotel Indigo For Incidental charges, we would require deposit IDR 500,000 net / night / room however it is optional. 
   
  Payment : cash and credit card 
    

  
if the guest is not comportable for leaving a deposit, they can settle all the transaction once receiving the services (meal/drink/laundry) but 
if there is an issue latter, Pegasus Indonesia will be responsible for those incidental charges. 

 



Ubud: 

Hotel Name Remark 
    

Kupu Kupu Barong Deposit : IDR 1,000,000 by cash or credit card for minimum 2 nights stay and IDR 500,000 for 1 night stay as a guarantee deposit 
    
  And if the guest is not comportable for leaving a deposit, our reception will ask for their credit card and scan it as the guarantee. 
    
    
Jungle Retreat   
    
champlung sari ubud For deposit in Champlung Sari Hotel is 100 USD/room/night. That will be optional, based on guest 
    
    

Alila Ubud 
Please be informed that deposit during check-in with amount IDR 1,000,000 per room. This is an optional, however credit card copy (not 
charged) as guarantee is mandatory. 

    
    
    

Maya Resort Ubud 
Please be informed that a deposit for incidental charges is IDR 1,000,000 per room, which can be made either by cash or credit card pre-
authorization. If using a credit card, the full authorized amount will be released upon check-out. 

    

  
If you prefer not to provide a deposit, you may choose to be on a cash basis, where any additional services (such as dining, spa, 
etc.) must be settled directly at the time of service. 

    
    
Agung Raka Ubud No Deposit 
    



    

Kamandalu Ubud 
Kindly be informed that a refundable deposit of IDR 1,000,000 net is required upon arrival at the resort to cover any incidental 
charges during the guest's stay. This deposit is mandatory and can be settled either by cash or credit card. 

    
    
    
    
Komaneka Resorts No Deposit 
    
    
Fivelements For your information, a mandatory incidental deposit of IDR 3,000,000 is required upon check-in. 
    
    
Wapa di Ume Please be advised our check in procedure is required for card verification with total amount IDR. 100,000. 
  Unfortunately no cash money instead. 
    

  
In case if the client request to skip this procedure then we will ask your company responsibility as guarantee if case happened 
in terms of payment. 

    
    
Padma ubud Below is the deposit policy for your reference: 
   
  Credit/Debit Card: IDR 500,000 total for the stay. 
  Cash (IDR): IDR 500,000 per night. 
  Cash (USD): USD 100 per night. 
    
  Should there be no additional charges upon check-out, the deposit will be fully refunded. 
    
    



Bali Spirit Hotel & Spa No deposit 

  
Esspecialy for travel agent booking we never ask for incidental charge. all the additional bills will be charged on 
guests departure 

   
    

Hanging Garden 

A $100 deposit bond or pre-authority is required at check-in Payable via cash or card. Your deposit bond balance is refundable 
at checkout upon finalizing your account. (Please note: credit card pre-authority refunds may take up to 7 days for your bank to 
process.) 

    
  Please be informed that the deposit for incidental charges is optional. However, if choose to place a deposit upon check-in, any 

additional expenses during stay (such as dining, spa, etc.) can be conveniently charged to room and settled upon check-out. If 
no deposit is provided, any incidental charges must be settled immediately at the point of purchase.   

    
    

The Viceroy Ubud 
a deposit of USD 200 will be required upon check-in. Alternatively, guests may provide a credit card guarantee in lieu of the deposit, 
if preferred. 

    
  Payment : by cash or credit card (By card : they only copy the credit card) 
    
    
Kayumanis Ubud No deposit 
    
    
Royal Pita Maha The	deposit	upon	check	in	is	mandatory	at	USD	100	
    
  Payment : by cash or credit card (By card : they only copy the credit card) 
    
    
Pita Maha The	deposit	upon	check	in	is	mandatory	at	USD	100	
    
  Payment : by cash or credit card (By card : they only copy the credit card) 



    
    
Furama Xclusive Deposit : if stay less than 5 nights, IDR 500,000/room/stay. If stay more than 5 night, IDR 1,000,000/room/stay 
    
  Payment : by cash or cc (By card : they will do 'card ver' first) 
    

  
if the guest is not comportable for leaving a deposit, they can settle all the transaction once receiving the services (meal/drink/laundry) 
but if there is an issue latter, Pegasus Indonesia will be responsible for those incidental charges. 

   
The Payogan Actually we are not collect any deposit upon arrival but there is optional if any incidental charge at hotel, it can be minimun USD 100. 
    
    

Puri Wulandari 
We	would	like	to	inform	you	that	a	mandatory	deposit	of	IDR	500,000	per	room	per	night	will	be	required	upon	check-in.	
This	deposit	is	refundable	upon	check-out,	subject	to	any	incidental	charges.	

    
  Payment : by cash or credit card (By card : they only copy the credit card) 
    
Komaneka at Bisma No Deposit 
    
    
Komaneka at Rasa sayang No Deposit 
    
    
Komaneka at Monkey Forest No Deposit 
    
    
Komaneka at Tanggayuda No Deposit 
    
    
Como Uma ubud No Deposit 



    
    
    
    
Tjampuhan Hotel No Deposit 
    
    
    
    
Pertiwi Resort No deposit . 
    
    
Pertiwi Bisma I / II No deposit . 
    
    
Plataran Ubud No Deposit Cash 
    
  Just Credit Card Verification 
    
The Mansion No Deposit 
    
    
Wapa di Ume No Deposit 
    
    
Mandapa, A Ritz Carlton 
Reserve Kindly note the following incidental deposit policy: 
   
  For guests paying the incidental deposit personally or on the guest personal account, the amount is IDR 3,000,000 net per night. 
  If the incidental deposit is to be covered by Pegasus or agent, the amount will be IDR 5,000,000 net per night 



   
    
Jannata Resort No deposit 
    
    
D'bulakan No deposit 
    
    
Ayung Resort No deposit 
    
    
The Sanctoo Villas No Deposit 
    
    

Capella Ubud 
We would like to inform you that the incidental deposit is mandatory and it is at IDR 2,500,000 per night. Therefore, for example 
if the guests stay for 3 nights the incidental deposit is at IDR 7,500,000. 

   
  Payment : Cash (IDR/USD) and credit card ( blocking limit) 

 

North West: 

Hotel Name Remark 
    

The Menjangan No Deposit 
    
    
Plataran No Deposit 
    



    

Menjangan Dynasty Resort 
The deposit will be applied by IDR 5,000,000 during the guest stay, we will notify you a day before guest check out if the deposit 
is not enough. 

   
  We will send the invoice of the guest’s expenses after the guest check out. 
    
Menjangan Ecolodge No Deposit 

 

Canggu-Tanah Lot-Tabanan: 

Hotel Name Remark 
Hotel Tugu No deposit, Only Credit Card Number Verification 
    
    
Soori Bali The	deposit	for	incidental	charge	is	mandatory	and	the	charges	is	IDR	1,000,000	per	room	per	night.	
    
    
    
Villa canggu by Plataran No Deposit 
    
    
LV8 Deposit : IDR 500,000/room/night 
    
  Payment : by cash or credit card 
  If the guest does not incur any additional expenses during their stay, the full deposit will be released upon check-out. 
    
Aston Canggu Deposit : IDR 250,000/Night 
    



  Payment : by cash or credit card 
    

  
if the guest is not comportable for leaving a deposit, they can settle all the transaction once receiving the services (meal/drink/laundry) but 
if there is an issue latter, Pegasus Indonesia will be responsible for those incidental charges. 

    
Como Canggu No Deposit 
    
    
    
    
Regent Bali Canggu Please	be	advised	incidental	deposit	is	required	and	mandatory	at	IDR	2,000,000	per	night.	
    
    
Como Shambhala No Deposit 

 


